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Patient Advice & Liaison Support Service (PALS)

Weare here to listen and
help you

Carers will be welcomed by BCUHB and
will be respected and valuied for their
expertise as partners in care. We are
committed to providing advice and
‘support to help meet their needs, fo
achieve the best possible outcomes for
them and the person they care for.

‘The PALS Service provides confidential,
impartial advice and support to all
service users, carers and families.

We can help:

« ifthe person you care for
encounters a problem with
healthcare

« provide information on NHS
Services

« signpost you to other services or
support groups

We will do our best to make sure you
get the help you need.

B 03000 851234

BCU.PALS@wales.nhs.uk





