
P i a y Ca e Cluste s;  
Access to your Medical  

I for atio   
G oups of GP P a ti es ha e ee  set up 
a oss Wales to e su e patie ts  eeds 
a e et i  the est possi le a . These 
a e k o  as P i a  Ca e Cluste s . 

GPs ill o k alo gside Nu ses,           
Pha a ists a d othe  health                 
p ofessio als, su h as Ph siothe apists, 
sha i g thei  o kload. 

This ill  p o ote  g eate  o ti uit  of 
a e fo  ou as a patie t, a d e su e 
ette  a ess to se i es.  

It ill also ea  that, i  futu e, ou a  
e a le to e ei e se i es that ould 

ha e p e iousl  ee  deli e ed i   
a hospital. 

If you ould like additio al 
i fo atio  o  ha e a y   

uestio s ega di g                
a ess to you  e o d,    

please ask to speak to the   
P a ti e Ma age   

 

You  i fo atio  is held o  a se u e      
o pute  s ste  a d a ess to it is 

st i tl  o t olled, o ito ed a d        
audited. The GP P a ti es ithi  the 
Cluste  ha e sig ed a  ag ee e t, to 
o fi  that thei  staff ill follo  st i t 
o t ols he  a essi g ou                

i fo atio .  

All staff e ei e egula  t ai i g to     
e su e ou  i fo atio  is kept           
se u el  a d o fide tiall  i  li e ith 
data p ote tio  legislatio . 

Ho  ill y i fo atio   
e kept se u e a d  

o fide tial? 



Whe  is y                          
i fo atio  sha ed? 

We ill o l  sha e ou  i fo atio  ith 
staff o ki g i  the Cluste  this i ludes 
Health Boa d staff o ki g i  the o -

u it  ho a e t eati g ou o           
suppo ti g ou  a e.  

We ill ot dis lose ou  i fo atio  to 
a o e else ithout ou  pe issio    
u less, the e is a  e eptio al                  
i u sta e i.e. life o  death situatio  

o  he e the la  e ui es it. 

 

Ho  do I a ess y               
edi al i fo atio ? 

You ha e a ight u de  data p ote tio  
legislatio  to a ess o  ie   i fo atio  
the p a ti e holds a out ou, a d to ha e 
it a e ded  should it e i a u ate. If 
ou ould like to ake a e uest, please 
o ta t ou  p a ti e. 

Who ill e a le to a ess 
y edi al i fo atio ? 

Withi  ea h Cluste , health a e               
p ofessio als i ol ed i  ou  a e ill 
ha e a ess to ou  edi al e o d. 

Cluste  Pha a ists a  a ess ou    
e o ds, he  fo  e a ple, u de taki g 

p es iptio  e ie s o  a s e i g a  
ue ies ega di g ou  edi atio . 

Re eptio ists  also ha e a ess to a  
out tasks su h as; p o essi g                  
p es iptio s, deli e i g test esults a d 
di e ti g ou to a  app op iate health 
p ofessio al. 

All staff a essi g ou  e o d ill e    
e plo ed  a p a ti e ithi  this GP     
Cluste  o   the Lo al Health Boa d. 

Be efits of sha i g you                 
i fo atio  ithi  a      

Cluste  

 You ill ha e ui ke  a ess to a  
health p ofessio al 

 You o t eed to epeat ou      
edi al histo  to the staff a i g fo  

ou 

 You ill o ti ue to e i ol ed i  a  
de isio s a out ou  a e 

 You ill ha e a ide  a ge of               
lo atio s a aila le fo  o sultatio s  

 You ill ha e a ide  a ge of            
se i es a aila le  

 

 


