
Pƌiŵaƌy Caƌe Clusteƌs;  
Access to your Medical  

IŶforŵatioŶ  
Gƌoups of GP PƌaĐtiĐes haǀe ďeeŶ set up 
aĐƌoss Wales to eŶsuƌe patieŶts͛ Ŷeeds 
aƌe ŵet iŶ the ďest possiďle ǁaǇ. These 
aƌe kŶoǁŶ as ͚PƌiŵaƌǇ Caƌe Clusteƌs .͛ 

GPs ǁill ǁoƌk aloŶgside Nuƌses,           
PhaƌŵaĐists aŶd otheƌ health                 
pƌofessioŶals, suĐh as PhǇsiotheƌapists, 
shaƌiŶg theiƌ ǁoƌkload. 

This ǁill  pƌoŵote  gƌeateƌ ĐoŶtiŶuitǇ of 
Đaƌe foƌ Ǉou as a patieŶt, aŶd eŶsuƌe 
ďetteƌ aĐĐess to seƌǀiĐes.  

It ǁill also ŵeaŶ that, iŶ futuƌe, Ǉou ŵaǇ 
ďe aďle to ƌeĐeiǀe seƌǀiĐes that ǁould 
haǀe pƌeǀiouslǇ ďeeŶ deliǀeƌed iŶ  
a hospital. 

If you ǁould like additioŶal 
iŶfoƌŵatioŶ oƌ haǀe aŶy   

ƋuestioŶs ƌegaƌdiŶg                
aĐĐess to youƌ ƌeĐoƌd,    

please ask to speak to the   
PƌaĐtiĐe MaŶageƌ  

 

Youƌ iŶfoƌŵatioŶ is held oŶ a seĐuƌe      
Đoŵputeƌ sǇsteŵ aŶd aĐĐess to it is 
stƌiĐtlǇ ĐoŶtƌolled, ŵoŶitoƌed aŶd        
audited. The GP PƌaĐtiĐes ǁithiŶ the 
Clusteƌ haǀe sigŶed aŶ agƌeeŵeŶt, to 
ĐoŶfiƌŵ that theiƌ staff ǁill folloǁ stƌiĐt 
ĐoŶtƌols ǁheŶ aĐĐessiŶg Ǉouƌ               
iŶfoƌŵatioŶ.  

All staff ƌeĐeiǀe ƌegulaƌ tƌaiŶiŶg to     
eŶsuƌe Ǉouƌ iŶfoƌŵatioŶ is kept           
seĐuƌelǇ aŶd ĐoŶfideŶtiallǇ iŶ liŶe ǁith 
data pƌoteĐtioŶ legislatioŶ. 

Hoǁ ǁill ŵy iŶfoƌŵatioŶ  
ďe kept seĐuƌe aŶd  

ĐoŶfideŶtial? 



WheŶ is ŵy                          
iŶfoƌŵatioŶ shaƌed? 

We ǁill oŶlǇ shaƌe Ǉouƌ iŶfoƌŵatioŶ ǁith 
staff ǁoƌkiŶg iŶ the Clusteƌ ;this iŶĐludes 
Health Boaƌd staff ǁoƌkiŶg iŶ the Đoŵ-
ŵuŶitǇͿ ǁho aƌe tƌeatiŶg Ǉou oƌ          
suppoƌtiŶg Ǉouƌ Đaƌe.  

We ǁill Ŷot disĐlose Ǉouƌ iŶfoƌŵatioŶ to 
aŶǇoŶe else ǁithout Ǉouƌ peƌŵissioŶ   
uŶless, theƌe is aŶ eǆĐeptioŶal                  
ĐiƌĐuŵstaŶĐe ;i.e. life oƌ death situatioŶͿ 
oƌ ǁheƌe the laǁ ƌeƋuiƌes it. 

 

Hoǁ do I aĐĐess ŵy               
ŵediĐal iŶfoƌŵatioŶ? 

You haǀe a ƌight uŶdeƌ data pƌoteĐtioŶ 
legislatioŶ to aĐĐess oƌ ǀieǁ  iŶfoƌŵatioŶ 
the pƌaĐtiĐe holds aďout Ǉou, aŶd to haǀe 
it aŵeŶded  should it ďe iŶaĐĐuƌate. If 
Ǉou ǁould like to ŵake a ƌeƋuest, please 
ĐoŶtaĐt Ǉouƌ pƌaĐtiĐe. 

Who ǁill ďe aďle to aĐĐess 
ŵy ŵediĐal iŶfoƌŵatioŶ? 

WithiŶ eaĐh Clusteƌ, healthĐaƌe               
pƌofessioŶals iŶǀolǀed iŶ Ǉouƌ Đaƌe ǁill 
haǀe aĐĐess to Ǉouƌ ŵediĐal ƌeĐoƌd. 

Clusteƌ PhaƌŵaĐists ŵaǇ aĐĐess Ǉouƌ   
ƌeĐoƌds, ǁheŶ foƌ eǆaŵple, uŶdeƌtakiŶg 
pƌesĐƌiptioŶ ƌeǀieǁs oƌ aŶsǁeƌiŶg aŶǇ 
Ƌueƌies ƌegaƌdiŶg Ǉouƌ ŵediĐatioŶ. 

ReĐeptioŶists  also haǀe aĐĐess to ĐaƌƌǇ 
out tasks suĐh as; pƌoĐessiŶg                  
pƌesĐƌiptioŶs, deliǀeƌiŶg test ƌesults aŶd 
diƌeĐtiŶg Ǉou to aŶ appƌopƌiate health 
pƌofessioŶal. 

All staff aĐĐessiŶg Ǉouƌ ƌeĐoƌd ǁill ďe    
eŵploǇed ďǇ a pƌaĐtiĐe ǁithiŶ this GP     
Clusteƌ oƌ ďǇ the LoĐal Health Boaƌd. 

BeŶefits of shaƌiŶg youƌ                
iŶfoƌŵatioŶ ǁithiŶ a      

Clusteƌ 

 You ǁill haǀe ƋuiĐkeƌ aĐĐess to a  
health pƌofessioŶal 

 You ǁoŶ͛t Ŷeed to ƌepeat Ǉouƌ     
ŵediĐal histoƌǇ to the staff ĐaƌiŶg foƌ 
Ǉou 

 You ǁill ĐoŶtiŶue to ďe iŶǀolǀed iŶ aŶǇ 
deĐisioŶs aďout Ǉouƌ Đaƌe 

 You ǁill haǀe a ǁideƌ ƌaŶge of               
loĐatioŶs aǀailaďle foƌ ĐoŶsultatioŶs  

 You ǁill haǀe a ǁideƌ ƌaŶge of            
seƌǀiĐes aǀailaďle  

 

 


